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Citizen summits method
sCCTV DPI SLT

1 Denmark Norway Denmark
2 Hungary Italy Hungary
3 Spain Spain Norway
4 Austria Austria Italy
5 UK UK Switzerland
6 Germany Switzerland Germany

1.198 1.202 1.144
About 1.000 citizens were asked questions about each SOST

12 Participatory technology assessment exercises
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Targeted surveillance

Future risks
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MUST BE..
• ..ACCURATE & EFFECTIVE
• ..MANAGED BY CAPABLE & HONEST SECURITY 

AGENTS
• ..CLEARLY TARGETED TOWARD CRIMINALS.
SHOULD AVOID TO..
• ..BE INTRUSIVE AND EXPOSE PEOPLE TO THE RISK 

OF FEELING EMBARASSED. 
• ..EXPOSE PEOPLE TO FUTURE RISKS.
• ..RAISE SUBSTANTIAL PRIVACY CONCERNS. 

ACEPTABLE SOSTs
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Smart CCTV

Risk-Benefit Balance

Useful Useless
Highly

Intrusive
39,16% 19,95%

Not very 
intrusive

39,98% 1,92%

Useful Useless
Highly

Intrusive
67,91% 22,55%

Not very 
intrusive

7,45% 2,02%

Deep Packet Inspection (DPI)

Useful Useless
Highly

Intrusive
57,46% 9,2%

Not very 
intrusive

32,02% 1,31%

Smartphone Location 
Tracking (SLT)
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ü Acceptable Security Measures—which embed surveillance 
functionalities—must demonstrate to be able to foster 
public safety both in objective terms, by reducing crime, 
and in subjective terms, by helping people feeling secure 
and protected.

ü SOSTs should be targeted and should not be part of blanket 
surveillance strategies. They should be managed by 
trustworthy agents and should not make people feel
exposed and embarassed and they should not raise 
substantial privacy concerns.

Conclusions
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