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Involving	
  ci*zens	
  



Why	
  engage	
  ci(zens?	
  

ü Dialogue and assessment of Surveillance Oriented 
Security Technologies (SOSTs)  

ü Gain insights about what citizens think of certain 
controversial matter  

ü  To inform policy makers 



What	
  is	
  needed?	
  

a location 

a lot of people 

a day on the weekend 

a questionnaire 
roundtables with chairs 

table moderators 

balanced information materials 

a problem 
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I	
  think	
  that	
  this	
  country	
  is	
  a	
  safe	
  place	
  
in	
  which	
  to	
  live	
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Final results and 
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The	
  two	
  research	
  designs	
  

Large-scale Small-scale 

Ø  9 countries 
Ø  1700 participants 
Ø  Approx. 260 tables 
Ø  6 hours long 
Ø  Information  book-

let and films 
Ø  Qualitative and 

quantitative 
Ø  3 SOSTs 
Ø  Electronic voting 

system 

Ø  5 countries 
Ø  190 participants 
Ø  26 tables 
Ø  3 hours long 
Ø  Information 

booklet only  
Ø  Qualitative and 

(quantitative) 
Ø  5 SOSTs  
Ø  Off-line voting 
Ø  Web-based 

facilitation (DSS) 



SOSTs	
  tested	
  

Deep Packet Inspection 
Smartphone Location 

Tracking 

Drones 

Smart CCTV 

Biometrics 
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