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T Introduction S
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= Privacy, security and surveillance have become
important elements in current societies.

= From a psychosocial point of view, it is necessary to
know how people can adapt to this changes.

= The PARIS project has the goal of developing
mechanisms to ensure that security systems are
designed to be respectful with privacy.
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o The present study S

We have developed a study to analyse the
citizens’ acceptance of security and surveillance
technologies.

Goal:

= To serve as a basis for the development of a
generic methodology to perform studies, which
also will be used by system designers to create
privacy-respectful  security and  surveillance
systems.

O Questionnaire &

—— —_—

We have made a questionnaire that include
the following variables:

= Perception of security in the city and the
neighbourhood.

= Feelings when being observed by video
surveillance technologies.

= Desired levels of privacy and security by citizens
at different places.

= Acceptance level of the implementation of
security and surveillance technologies.
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O Participants S
102 citizens
Madlaga (Spain) Gender
33 years old
H Men
B Women
«~  Results: Perception of security 2.
I feel safe in my neighborhood 1 feel safe in my city
B Sometimes M Sometimes
B Always B Always
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Results: Feelings when being observed by video

®
g surveillance technologies _e-:
Comfortable Nervous
w Rarely = Rarely
H Sometimes M Never
| Always
Safe Angry
Rarely m Rarely
H Sometimes u Never
W Always
7
Results: desired level of surveillance, .
> security and privacy at different places [

Relationship among surveillance, security and privacy

Shopping center/supermarket —.
—_—

Hospital

School/high school

Bus station/train station/airport

Library

® Surveillance ® Security ® Privacy

23

26

34
8.2
33
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Results: desired level of surveillance,
security and privacy at different places

-Q
[

Relationship among surveillance, security and privacy

University
Sport center 28

Street

l 36

i 37

Cinema/theater/museum e— > =

Coffee shop/restaurant B 27

Park

Beach

Home e ——————— i
38

® Surveillance = Security ™ Privacy

Results: acceptance of specific security and
surveillance technologies

Public places Private places

Explosive and drug detectors
Metal detectors

Video surveillance

GPS (Global Positioning System)
Satellites

Signature recognition

DNA

Fingerprint recognition
Heat sensors

Voice recognition

Imaging scanners

B Acceptable = Unacceptable
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Results: acceptance of specific surveillance

..
> technologies i

Public places Private places

Vein recognition [E2ES

Face recognition [EXES

Iris recognition [EES

Retina scan

Radio-frequency identification

Triangulation for mobile phones  [EEES

Palm print recognition

Hand recognition

Call logging |EE 89,0% 14,0% 86,0%

Mobile phone tracing  [EEES 51,1%

Ear geometry recognition

2,2% 30,4% 69,6%

B Acceptable = Unacceptable
A Conclusion &

Regarding the acceptance of the deployment of
security and surveillance technologies:

= Participants feel safe in an environments with
video surveillance technologies and security
systems.

" |t is necessary the balance between citizens’
privacy and surveillance technologies.
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Thank you for your attention

Questions?

Contact:

Carmen Hidalgo (UMA) mchidalgo@uma.es
Fernando Casado (UMA) fcasado@uma.es
Antonio Mafna (UMA) amg®@Icc.uma.es
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