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Introduction

 Privacy, security and surveillance have become
important elements in current societies.

 From a psychosocial point of view, it is necessary to
know how people can adapt to this changes.

 The PARIS project has the goal of developing
mechanisms to ensure that security systems are
designed to be respectful with privacy.
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The present study

We have developed a study to analyse the
citizens’ acceptance of security and surveillance
technologies.

Goal:

 To serve as a basis for the development of a
generic methodology to perform studies, which
also will be used by system designers to create
privacy‐respectful security and surveillance
systems.
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Questionnaire

We have made a questionnaire that include
the following variables:
 Perception of security in the city and the
neighbourhood.

 Feelings when being observed by video
surveillance technologies.

 Desired levels of privacy and security by citizens
at different places.

 Acceptance level of the implementation of
security and surveillance technologies.
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Participants

6

Results: Perception of security 
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Results: Feelings when being observed by video 
surveillance technologies
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Results: desired level of surveillance, 
security and privacy at different places
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Results: desired level of surveillance, 
security and privacy at different places
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Results: acceptance of specific security and 
surveillance technologies
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Results: acceptance of specific surveillance 
technologies

Regarding the acceptance of the deployment of
security and surveillance technologies:

 Participants feel safe in an environments with
video surveillance technologies and security
systems.

 It is necessary the balance between citizens’
privacy and surveillance technologies.
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Conclusion
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Thank you for your attention

Questions?

Contact:

Carmen Hidalgo (UMA) mchidalgo@uma.es

Fernando Casado (UMA) fcasado@uma.es

Antonio Maña (UMA) amg@lcc.uma.es
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