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Involving citizens 



Why engage citizens? 

!  To discuss and assess Surveillance Oriented Security 
Technologies (SOSTs)  

!  To gain insights about what citizens think of certain 
controversial matters  

!  To inform policy makers 

What is needed? 

a location 

a lot of people 

a day on the weekend 

a questionnaire 
roundtables with chairs 

table moderators 

balanced information materials 

a problem 
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Participatory research within SurPRISE 
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Final results and 
recommendations 

The two research designs 
Large-scale Small-scale 

"  9 countries 
"  1700 participants 
"  Approx. 260 tables 
"  6 hours long 
"  Information  book-

let and films 
"  Qualitative and 

quantitative 
"  3 SOSTs 
"  Electronic voting 

system 

"  5 countries 
"  190 participants 
"  26 tables 
"  3 hours long 
"  Information 

booklet only  
"  Qualitative and 

(quantitative) 
"  5 SOSTs  
"  Off-line voting 
"  Web-based 

facilitation (DSS) 



Countries involved 

Countries that 
organised both 
large-scale and 
small-scale 
events 

Countries that 
organised 
large-scale 
event only 

SOSTs tested 

Deep Packet Inspection 
Smartphone Location 

Tracking 

Drones 

Smart CCTV 

Biometrics 



Decision Support System (DSS) 









More information: 
Links to examples of the information provided to the citizens: 
films on three technologies, information material for the citizens and 
films about the events: 
  
SurPRISE website: http://surprise-project.eu/    
 
 
 
The SurPRISE web tool for decision support: 
 
SurPRISE DSS http://surprisetool.teknoproject.org/en/ 
 
 
 
DESSI http://securitydecisions.org/decision-support-tool/ 
 
The DSS is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported License. 
 
 
 
Please feel free to contact us with questions / comments:  
Jacob Skjødt Nielsen; jsn@tekno.dk  
Márta Szénay; szenay@median.hu  


